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JMEH PROJECT:

To enable and strengthen the practical implementation of 
Monitoring and Evaluation in and across the City of Johan-
nesburg (CoJ).

In line with the requirements of the City of Johannesburg’s 
Monitoring & Evaluation (M&E) Framework, 2012, the 
assignment developed a practical M&E Handbook to 
support the implementation of its Framework. The M&E 
Handbook is intended as a practical resource reinforcing the 
City’s outcomes-based approach to programming and 
performance management, enabling the City to become 
increasingly results-oriented.  

Review of secondary data on key organisational strategies 
and plans relevant to the City’s performance planning, 
monitoring, evaluation and reporting processes; and 
primary data on the actual practice of these processes in 
the City. Triangulation of primary data, secondary informa-
tion reviewed, and good practice guidelines on 
outcomes-based M&E. 

Located within and complementary to existing planning, 
performance management and M&E legislation, 
programmes, guidelines, policies and procedures, the 
Handbook is a guide with practical tools on ‘how to’ go 
about strengthening and mainstreaming results-oriented 
planning, monitoring and evaluation within the City’s core 
administration and across its municipal entities.  
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Hierarchy of planning instruments within the City


